TechCare Services

A PROACTIVE APPROACH TO NETWORK MANAGEMENT

Innovative .'TeChCare
Customizable Management

solutions Minimum 8 hrs/wk support
O Comprehensive management of
TeCh Cal"e network system

Maintenance System procurement consulting

Project scoping
Budgeting
Special contract pricing

Minimum 2 hrs/wk support
Guaranteed service level
agreement

e Preventative Maintenance

a TeChCare e Special contract pricing
Response

On-call/response geared

service - Which TechCare Service
Guaranteed service level is best for you & your business?
agreement

Pre-paid blocks of time in Call tOday to learn more
10, 25, 50 or 100 hr (757) 498-0100

increments

INNOVATIVE SOLUTIONS @ REASONABLE PRICES




TechCare

Services

I 2003, ASIS launched TechCare, an
n innovative annual services contract
mechanism, to a group of established clients.
In a matter of days the positive feedback
began to flood our phone lines and inboxes.
TechCare was a huge success in this test
market. As a result, ASIS decided to offer
TechCare services to all of our clients.

Now, there are three great service lines from
which to choose. TechCare Response,
TechCare Maintenance and TechCare
Management are all customizable solutions to
meet the individual needs of our clients. How
can we assist you in keeping your network up
and running? Need minimal support?
TechCare Response is the service for you!
Do you need us to manage your entire
network? Ask us about TechCare
Management! No matter your need, we have
the TechCare Service that is right for your
business.

TechCare offers clients a proactive approach
to network management and maintenance,
while at the same time providing a budgeted
approach to IT costs.

Innovative
Customizable
Solutions

Applied Services and Information Systems,
LLC (ASIS) is a SBA 8(a) certified, small
minority owned company. Established in
1995 in Virginia Beach, Virginia, ASIS has
grown to become a multi-disciplinary
services company operating in the federal,
municipal and private sectors.

Our services are as unique and individual as
the clients we serve. We offer innovative
methods of collecting, managing and
disseminating information critical to our
customer’s mission. It is our pleasure to
offer our clients personalized service at
reasonable rates.

Contact us today for more information on
the TechCare service that is right for you and
your growing business.

Contact us

209 Business Park Drive, Suite 100
Virginia Beach, VA 23462

Phone: 757.498.0100
E-mail: info@asismail.net
www.ASISinfo.net
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